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Abstract

The purpose of this paper is to clarify the relationship between professional training for
certified care workers and welfare volunteer activities. Questionnaires were sent to graduates
from a training school for certified care workers. To analyze the data, we divided the graduates

into three groups. The first group consisted of graduates who felt that welfare volunteer
activities which they experienced at training school were useful (useful group), a second group



consisted of graduates who had neutral feelings (neutral group), and a third group consisted of

graduates who felt the experience was useless (useless group). As a result, we found there are
two relevant relationships between professional training for certified care workers and welfare

volunteer activities. One is the influence of welfare volunteer activities on professional training
for certified care workers, and the other is the influence of training for certified care workers on
welfare volunteer activities. In the former case, it was found that the useful group thought that
volunteer activities served a professional education function but not a liberal arts function. In the
latter case, it was found that graduates in the useful group exhibited positive images, appropriate
attitudes and a greater tolerance toward volunteers at their institutions.
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