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Abstract

The staff at residential settings for mentally disabled people are not familiar with the approach
of behavior modification. We should not think that behavior modification is a particular technique,
even though it is described in technical terms as reward and punishment in reports, and that
strict controls should be exercised in its application. This case study about behavior
modification for mutism emphasizes that its use in a residential setting for mentlly disabled
people amounts to daily communication combined with positive reinforcement. In such settings,
the use of positive reinforcement is very effective while negative reinforment has a harmful
effect.
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