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Abstract

The authors reported in a previous work that a tele—consultation system had been developed
which enabled general practitioners to consult with specialists by exchanging patient record data
via networks. The system, however, has a problem in its user interface and does not take into
account administrational requirements when used in a hospital. In order to resolve these
problems, the system was reconstructed. The new version of the system was developed by using
Microsoft Visual Basic, a standard programming language on the Windows environment. This
improved the user interface to a satisfactory level. In addition, the system incorporates two
subsystems, one suitable for both general practitioners in the clinics and specialists in hospitals,
and the other suitable for administration. The latter works as a gatekeeper of patient record data
in a hospital. For example, one can make sure whether a specialist in the hospital has responded
to a consultation received from a clinic. In this paper, the basic concept of this newly developed
system and how it works in the clinic—hospital cooperation, is presented.
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