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Abstract

The authors developed a new client—nurse relationship scale (CNRS) in which the clients
assess nurses. Initially, a 138 item questionnaire was designed combining references and original
observations. This version was reduced to a 52 item scale (CNRS Ver.1) through tests of face
validity and duplication. A group of students (n=288) assessed the famous personality by CNRS
Ver.1. Test-retest reliability of the scale was 0.93 (p<0.01), and the Cronbach & coefficient was
0.89. Then CNRS Ver.2 was devised in which 31 items remained after excluding the items with
low factor loading scores. The nursing students assessed the best the nurses they had ever
encountered by CNRS Ver.2. Three factors; humanistic, specialty and overbearing were induced
by factor analysis. Based in these results, the final version, CNRS Ver.3 containing 24 items was
adopted. It is indicated that CNRS Ver.3 is a good psycho—social assessment tool possessing
high reliability and high validity, and that it may be useful in measuring other relationships such
as those of friends, students—teachers, etc.
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