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A Study on Occupational Stress Levels Using the NIOSH Questionnaire
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Abstract

In January 2001, the NIOSH questionnaire (translated in Japanese by Dr. Haratani), was distributed to

the employees of Enterprise A (which had contended with the active anti-smoking measures since January

2000) to evaluate the relationship between occupational stress and smoking status by gender/age.

The following results were obtained:
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About eighty percent of respondents were male. The average age was 40 for males and 30 for females.
Average working hours were 40£10 hours.

The occupational stress level of employees in enterprise A was almost the same as those of partic-
ipants in nationwide examinations administered by the labor ministry in 1996. The average stress
level in enterprise A is measured as favorable.

The occupational stress level measured by NIOSH differed by gender in all items of job stressors,
off-the-job factors, and buffering factors, respectively. And the same difference by age was observed
in all items of off-the-job stress, self-esteem and stress response, and 2 out of 3 buffering factors and
10 out of 14 job stressors, respectively.

The occupational stress level of males measured by NIOSH differed by age (under 40 years, over 40
years). Especially in under 40 year olds, the occupational stress level measured by NIOSH differed by
smoking status (present smokers, past smokers and non-smokers) in all items related to self-esteem,
and 8 out of 14 job stressors and 2 out of 3 buffering factors, respectively. On the other hand, in
over 40 year olds, the differences in smoking status were few. Overall, under 40 year old present

smokers were the most stressful amongst the 3 groups.
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