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Factors that Influence the Acceptance Process of Mothers who have Children
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Abstract

The purpose of this research is clarifying the factors which affect the acceptance process of mothers
having children with cleft lip and cleft palate. Five mothers were interviewed and the results were
analyzed by the method of Grounded Theory. During the interviews, the mothers were also asked to
draw by themselves curves which illustrated their acceptance process. The following facts were found.

As the factors which affect the acceptance process of mothers having the children with cleft lip and
cleft palate, the timing of notification-esp. prenatal notification?, and grandparents’ words “our family
line” were detected. The mothers who had received prenatal notification showed emotional reactions like
“adaptation” and “recovery” immediately after a delivery, and quicker in acceptance than the mothers
who had received post-natal notification. The mothers whose grandparents addressed “our family line”
to them developed strong negative reactions after notification and took time in adaptation. Further-
more, all the mothers desired acquisition of special knowledge, such as the child-rearing method under
medical treatment and a future medical treatment plan. However, the medical worker was inadequate
correspondence.

The nursing staff who takes charge of care closest to mothers should be thoughtful about their feelings
at the scene of notification or in the later process, actively ameliorate their situations, and support their

acceptance process.
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