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0 1 Average scoresd] SDsof the job-satisfaction scale and the results of ANOVA in each dimension of TAC-24
O comparative study of interpersonal stressor and rating stressor(

[ interpersonal stressor ] [ rating stressor ]

Encounter—Avoidance
dimension (n= 274)

Encounter—Avoidance

dimension (n= 275) B: Coping-alteration B:Coping-alteration

Persistent type Alterable type Persistent type Alterable type

A:Cognitive appraisal low 18.89 (4.33)  16.70 (4.97) A:Cognitive appraisal low 18.27 (4.96)  15.74 (4.42)
high  16.95 (5.29) 16.26 (5.08) high 17.16 (5.09) 17.54 (4.74)

F value A: F(1,271)=5.85%% B: (1,271)=5.33% F value AXB : F(1,270)=4.13%

Problem—Emotion
dimension  (n= 275)

Problem—Emotion dimension
(n= 269) B:Coping—alteration

Persistent type Alterable type

B:Coping—alteration
Persistent type Alterable type

A Cognitive appraisal low 18.19 (4.80)  18.35 (3.59) A':Cognitive appraisal low 17.73 (4.83)  18.24 (5.39)
high 17.08 (5.27) 15.55 (5.14) high 16.77 (5.00) 18.21 (4.66)
F value A : F(1,265)=6.24%x* F value n.s.

Behavior—-Cognition
dimension (n= 269)

Behavior—Cognition
dimension (n= 269) B:Coping-alteration

Persistent type Alterable type

B:coping—alteration
Persistent type Alterable type

A:Cognitive appraisal low 17.45 (4.70)  19.60 (4.12) A':Cognitive appraisal low 17.52 (4.62) 18.65 (5.77)
high 16.43 (4.74)  17.57 (6.09) high 17.15(4.74)  17.34 (5.46)
F value A: F(1,265)=5.62% B: F(1,265)=7.39%x% F value n.s.

#p<.05 #kp<.01 #Hkp<.001
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0 2  Average scoresd] SDs[J of the job-satisfaction scale and the results of ANOVA in each dimension of TAC-24

Encounter-Avoidance dimension (n=191)

B : Coping—Alteration
Persistent type A lterable type

A : Coping-Discrepancy Consistent type

Discrepant type

18.25 (4.96) 15.71 (4.19)
17.37 (4.09) 16.75 (3.99)

F value

B : F(1,187)=2.60+

Problem—Emotion dimension (n=196)

A : Coping—Discrepancy Consistent type

Discrepant type

B : Coping—Alteration
Persistent type Alterable type

17.60 (5.02) 19.00 (5.59)
14.29 (3.77) 17.38 (4.29)

F value

A F(1,192)=2.54+, B : F(1,192)=3.08+

Behavior—Cognition dimension (n=163)

A : Coping—Discrepancy Consistent type

Discrepant type

B : Coping—Alteration
Persistent type Alterable type

17.20 (4.54) 20.94 (4.39)
16.00 (3.81) 18.65 (6.31)

F value

A F(1,159)=2.46+ , B : F(1,159)=7.97%*

+p <.10 *p <.05 **p<.01
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Clerical Workers’ Coping Flexibility Related to their Job Satisfaction in Different
Situations of Occupational Stressors
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Key words : coping flexibility, clerical workers, different occupational stressor, job satisfaction
Abstract

The purpose of this study was to investigate the extent to which cognitive appraisal and coping flex-
ibility explain clerical workers’ job satisfaction in hypothetical stressful situations caused by different
occupational stressors. In this study two hundred seventy-five workers were assessed using the Tri-axial
Coping scale (TAC-24) twice in every hypothetical stressful situation. They described themselves in
every hypothetical situation in the first rating, while, in the second, they described themselves assuming
that they failed in coping with the situation. A discrepancy in coping style between these ratings defined
the pattern of coping flexibility of each participant. The workers also described themselves on other two
scales, cognitive appraisal and job satisfaction.

Results of analysis 1 showed that job satisfaction was greater for workers who appraised the failure in
coping less threatening in the hypothetical interpersonal stressor, and that job satisfaction of workers
with alterable coping style was less great in the encounter-avoidance coping dimension, but greater in
the behavior-cognition coping dimension. Results of analysis 2 revealed that job satisfaction was greater
for workers who did not separate coping for different kinds of stressors in the problem-emotion coping
dimension and in the behavior-cognition coping dimensions.

These finding suggests, contrary to the previous notion, that the relationships of worker’s coping

flexibility and their job satisfaction may depend on stressful situations and coping dimensions.
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