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sense of purpose
Abstract

The authors performed an empirical analysis focusing on workplace stress and job satisfaction in
order to gain a better understanding of the current conditions and problems related to human resource
management policies that affect the employment stability of workers in medical welfare institutions.

Firstly, the authors administered questionnaire surveys at medical welfare institutions. The question-
naire consisted of a series of questions about workplace stress and job satisfaction based on theoretical

and statistical analysis. The factor analysis of the responses enabled the authors to extract four key cri-

” o, ” o«

teria that influence workplace stress and job satisfaction: “human relations,” “stress reactors,” “a sense
of purpose” and “discretionary authority.” Furthermore, the survey provided evidence that suggests
there is a significant statistical gap among the subgroups of workers categorized by occupation, years of
service, work conditions, and motivation. The results also suggest that job satisfaction is closely related
to human relations and a sense of purpose. With these results taken into consideration, the authors
suggest measures that will improve human resource management in medical welfare institutions such as

enhancing the value of teamwork and promoting personal improvement.
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