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Abstract

In view of a rapid rise in the aged population of Japan, legislative measures are being advanced to aid
this segment of society. Given such an environment it is necessary to identify the major stress factors
affecting caregivers at facilities that specialize in care of the aged. Furthermore, this research aims to
show how the characteristics of these factors relate to specific work demands and the extent of control
individuals have over their work. The subjects comprised of all carers for the aged working in the special
nursing homes and homes for the aged under the jurisdiction of the Office of Bizen Resident Services,
Okayama Prefecture and all group homes affiliated with the Okayama Group Home Liaison Council. The
survey was conducted by using simple survey sheets for occupational stress. Based on effective responses
from 2,122 respondents, the stress factors were sorted by gender and facility and compared against the
results from national surveys on workers in general. In addition, they were examined by using a work
demand-control model to elicit their characteristics. The results suggested that, female workers perceived
their work demand more acutely than males. For both sexes, the percentage of workers with high-stress
levels in the categories “subjective physical burden” and “psychological burden stemming from a concern
about the quality of their work” were higher than the levels for workers in general. On the other hand,
characteristics of occupational stress factors of employees at facilities for the aged were regarded to belong
to the active group by women.

The authors argue that the results of this study may contribute to the primary prevention of work-

related stress experienced by employees who care for the aged.
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