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Abstract

The purpose of this study is to clarify the process by which people with psychiatric disabilities can
expand their use of social support. I used a semi-structured interview to the people with psychiatric
disabilities and the data was analyzed using M-GTA.

The analysis results show that among those with psychiatric disabilities who give social support a try
for the first time, some recognize that by being understood, they are pleased with the social support and
they feel comfortable using it. This feeling of being comfortable with social support is important since
it stimulates further attempts to ask for more. However, this study also indicates some adverse sides of
social support: some people with psychiatric disabilities tend to stop their use of social support when
they feel disappointed; or they seek no other social support if they are satisfied with the current one.

It might be concluded that what is crucial to social support is to promote a type of support which

helps those to feel understood and provide them with a sense of ease or comfort.
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