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Workplace Experiences of Employees Working in Children’s Care Homes and
their Emotional States

Yukie KANDA, Hiromichi MORIMOTO and Masafumi INADA
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Abstract

This study aimed to characterize the kinds of experiences workers (N=225) in children’s care homes
had in their workplace and to relate them to their emotional states. Workers were divided into four
groups based on length of service: 1-3 years, 4-5 years, 6-10 years, and 11 years and over. Major findings
showed that the first two groups of workers felt a lack of attainment more acutely than the other two
groups and that the first group had fewer experiences of good relationship with the parents of children
and was less accustomed to their job than the remaining three groups. The first two groups showed more
intense discomfort in their lack of attainment and experienced greater negative emotional states than the
fourth group. The feeling of lack of attainment was a significant predictor of negative emotional states
for all four groups and it was associated with strong displeasure particularly for the first and the second
groups. These findings were discussed with relation to why the first and the second groups of workers

tended to leave their workplace well before becoming experienced in their job.
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