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Abstract

This study aims to investigate the actual employment conditions of medical secretaries in Japan in
order to make programs for their human resource development. The authors conducted a questionnaire
survey and interviews focusing on medical secretaries working for hospital managers in 2007.

The results of the investigation showed: (1) one secretary is generally assigned to one manager at a
large hospital and, as with general staff in business, there will be a need for secretaries with broader
abilities in the future; (2) other secretaries are placed in doctors’ offices as full-time or concurrent staff
members, and (3) there is an expectation that university level education for medical secretaries will
cultivate high expertise, good business abilities, and personality development.

After the revision of the medical fee scheme and the approval of ‘additional fees for the assistance of
medical office work’ in April 2008, medical secretaries’ employment has been promoted nationwide, and
the associated positive effects have benefited management.

The need to cultivate medical secretaries with advanced skills is increasing in medical institutions.
Moreover, to improve the quality of medical secretary education, curriculum development and the devel-
opment of teaching materials is essential. Innovative courses and approaches to professional development,
such as those offered at this university are necessary to prepare secretaries adequately for the demands

of their working environment.
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