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Abstract

The purposes of this study were to develop a scale for evaluating visiting nurses practice of client-centered care (care
that respects the client), and to evaluate their actual nursing care practice, using the developed scale. Study subjects
comprised 299 nurses working at home-visit nursing stations.

For a scale to be used in evaluating visiting nurses care practice, we developed a second-order factor model
comprising seven factors and 25 items. We then analyzed the fitness of the data to the factor model, via confirmatory
factor analysis. The comparative fit index (CFI) was 0.910; the root mean square error of approximation (RMSEA)
was 0.061. Both path coefficients were statistically significant, and the scale’s construct validity was deemed
acceptable. Scale reliability was satisfactory (Cronbach’s alpha was 0.865 for the whole scale, 0.694 - 0.846 for each
factor). Regarding visiting nurses evaluation of their care practice, of the seven factors, “cooperation among nurses”
was rated highest tendency, and “sense of accomplishment from care activities” was rated lowest tendency.
Comparison of evaluation scores between managers and staff nurses showed that manager scores were higher;
comparison of evaluation scores between nurses with less than three years home-visit nursing experience and those
with 3 or more years of such experience showed that the nurses with 3 or more years of experience scored higher (p
<0.05). Comparison between full-time nurses and part-time nurses disclosed no significant difference.
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