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Abstract

The purpose of our study is to make the usefulness of the designer in hospitals and his/her significance clear from
the evaluation of the managers. We did a half-structured interview with them and the result was analyzed using
M-GTA. The following things became clear. We picked 8 categories and 24 concepts out of the results. 1) About
the ability of the designer in hospitals, high communicative competence is required. 2) We have a good effect on
the improvement of the business efficiency with designers in hospitals. 3) The work of the designer in hospitals is
necessary for hospital management. From these findings, we found that the in-hospital designer does work to help
both the user and the healthcare worker.
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