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Report on an Improvement Example of the Pictograms
of a Hospital Outpatient Department
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Abstract

This is a report of one case study on the process of making pictogram improvement suggestions for an outpatient
department of a hospital. The pictograms used a blue color providing good visibility. After surveying the hospital,

we decided on pictograms slightly smaller than standard pictograms (250mm) and at a height of 1150mm. We
focused on flexibility by using cutting sheets and magnets.
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