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Development of Medical Service Decision-Making Literacy from a Consumer
Perspective with a Focus on Health Literacy
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Abstract

Recently a lack of sufficient health literacy has been cited as one of the causes in the growing number of medical
service problems. Therefore, in order to resolve health inequalities experienced by individuals and families, it is
essential to create an approach in which health literacy is the central focus. Furthermore, this approach should
utilize medical information viewed from a consumer perspective to empower medical consumers through the
development of optimum choice and optimum decision-making processes. Given such an interpretation, it becomes
clear that what is necessary is not just health literacy, but medical decision-making literacy.
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