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Abstract

The purpose of this study is to clarify the current status and issues related to cooperation among the staff in
support facilities for persons with disabilities. Analysis was made using mainly three scales. The three are: “feeling
of difficulty” and “dilemma” and “collaboration with the other professionals” items in the configuration of the “work
environment” . As a result, as for “difficulty”, there were a large percentage of staff who felt a sense of difficulty in
items related to medical knowledge, technology and care technology. In the “dilemma”, a dilemma arises between
the thoughts of the staff who want to provide the support and care that the client wants and the reality of having
to carry out various tasks. It was found that “feeling of difficulty” and “dilemma” related to “collaboration with the
other specialists”. To be more effective in “collaboration with the other specialists” it is necessary to reduce the
difficulty” and “dilemma”. As one of the methods, it was suggested that it is necessary to build an environmental
and a system such as places and opportunities where communication and information sharing among the staff and
skills improvement such as knowledge and technology can take place.
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