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The Process by Which Cancer Patients Return to Work and
Continue to Receive Outpatient Treatment
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Abstract

While the creation of a supportive workplace for cancer patients is encouraged, patients who continue to receive
treatment while working face various challenges. The purpose of this study was to clarify the process by which
cancer patients balance treatment and work. Nine patients were interviewed who were scheduled to return to work
within a month, or had returned within the past year and had been scheduled to receive more than 3 months of
outpatient treatment. The analysis used a modified grounded theory approach. The process for patients to continue
treatment and work began with the ideas that: 1. [I have no particular reason to quit my job even with cancer]
and 2. [the manager customized “my way of working”]. The workplace was filled with <informal support> from
managers and colleagues who knew about the diagnosis, and [a new relationship was built after cancer]. Since the
subjects continued with treatment after returning to work, they were making [efforts to work while receiving
cancer treatment]| and to resist the influence of cancer and the treatment. The importance of continuous support was
suggested to help patients who work during treatment to receive appropriate <informal support> and build a [new
relationship after cancer].
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