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A Non-patient Attitude Survey on Cleft Lip and/or Palate
Recognition of the Disease among Respondents Who Answered
They Did Not Know It
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Abstract

To clarify non-patient attitudes toward cleft lip and/or palate, we previously conducted a survey using the
Internet. The present study examined the recognition among 250 respondents, who answered that they did not
know the disease. For the “experience of meeting or not meeting those who have a scar/surgical scar on their face”
and “the respondents who have met those with a scar/surgical scar’, simple and cross tabulation were performed.
Furthermore, for “what the respondents would be concerned about if they, their spouses, or children had a scar or
surgical scar on their face”, cross tabulation was performed with the sex, age, and experience of meeting those who
have a scar or surgical scar on their face. Among all respondents, 38.0% had the experience of meeting someone
with a scar or surgical scar on their face and 62.0% did not have such an experience. Respectively, 72.6% and 75.8%
answered ‘I treated that person normally” and “T didn't care about the cause of the scar/surgical scar”. Feedback
of results was given to patients with cleft lip and/or palate and may help them review their self-recognition.
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