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Features of Communication Skills of Nursing Students (Part 2):
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Abstract

This study aimed to clarify features of communication skills of nursing students by focusing on communication
with the elderly. We conducted an anonymous self-administered questionnaire survey of 246 2nd and 3nd year
nursing students at University A about their communication skills using ENDCORs and NCSI, and their attitudes
toward communication with the elderly. The number of valid responses was 92. As a result of the analysis, nursing
students of University A had low skills in “expressiveness’ and “self-assertion” in ENDCOREs, and in the NCSI
low group, there were problems in “language expression”, “independence”, and “logic”. In communicating with
the elderly, the nursing students tried, “expression methods based on the characteristics and understanding of the
elderly”, “reception and respect”, and “building good relationships”. It was suggested that strengthening “the skill
of logically summarizing and expressing one's thoughts” is also an issue in the development of communication skills
required for gerontological nursing practice.
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