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Abstract

The purpose of this study was to examine the effects of the 2015 revision of compensation for long-term care
workers, which expanded the “Additional Compensation for Care Workers” and further expanded it in subsequent
revisions, on the treatment of long-term care workers through the “Survey on the Actual Conditions of Care
Workers”. The results of the “Level of Satisfaction with Current Job” survey of the Employment Attitudes of Long-
Term Care Workers were used in the analysis. Specifically, by statistically comparing the results for FY 2014,
before the expansion of the “Additional Compensation for Care Workers,” with the most recent results for FY 2020,
we indirectly examined the impact of the “Additional Compensation for Care Workers” on the level of satisfaction
of care workers. The results showed that the percentage of respondents in the “satisfaction group” for “wages,”
“working hours, holidays, and other working conditions,” “work system,” “personnel evaluation and treatment,”
“workplace environment,” “employment stability,” and “welfare” was relatively higher in the most recent evaluation

in FY2020 compared to before the “additional incentive program for care workers” was expanded.
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