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Abstract

In order to clarify what constitutes the effects of interviews with diabetic patients using the Solution Focused
Approach (SFA), semi-structured interviews were conducted with five nursing professionals who had practical
experience of conducting SFA interviews. The results were organized using the qualitative synthesis method,
and seven symbols were identified overall. The nursing professionals outlined the efforts they made regarding the
interviews conducted prior to SFA interviews. These included the [expansion of nursing interviews: trigger for
the interview, time, place, coordination between departments and occupations], [support between the patient and
attending physician: organization of situations in which the patient cannot tell the attending physician about their
problem], and the [previous interview situation: attitude to the interview and results]. After the SFA interview,
both the patient and interviewer felt relaxed, which was indicated by the [attitude to the SFA interview: support
for the patient in assisting them to solve problems by themselves], the [effect of the SFA interview: continuation of
independent treatment behavior engendered by the relaxing effect], and the [practical aspect of the SFA interview:
time saving]. It was suggested that a relaxed relationship may have encouraged the patients to change their
behavior.
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