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Abstract

Although previous studies have confirmed that “third-party evaluation of welfare services” is useful for improving
the quality of welfare services, the author, who works as an evaluation investigator, is the most familiar with the
provision of nursing care services. We thought that the problem was that the “process” advocated by Donabedian A.
was not sufficiently evaluated in the visit surveys that could be confirmed. Therefore, as a model case, we decided
to build a process survey of a welfare facility for the elderly, and created a “process check table” and a “list of
evaluation items” for the welfare facility for the elderly. Creating these tables will help visualize the actual support
process, and it will also enable field staff to confirm and review their own support process. In the future, it will be
necessary to improve the accuracy of these tables by conducting trial process investigations in actual evaluation
activities, and work to achieve more accurate process investigations. In addition, we believe that it is necessary to
establish new evaluation items for the insufficient evaluation items that have been found through the creation of the
system.
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