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Abstract

Discharge support work performed by ward nurses is difficult to evaluate and improve in the current situation
where patient information after discharge is limited. The purpose of this study was to clarify the evaluation and
improvement points of discharge support by ward nurses based on the evaluation of home-visiting nurses. We
analyzed the results of a questionnaire survey of visiting nurses working at 177 visiting nursing stations in A
prefecture. Questionnaire forms were sent to 531 nurses, and 208 responses were collected (response rate: 39.2%).
On a 10-level scale of “satisfaction with home-visit nurse discharge support”, 119 nurses (60.4%) were in the low
group with scores of 1 to 5, and 78 nurses (39.6%) were in the high group with scores of 6 to 10.Logistic regression
analysis identified four items as factors related to satisfaction with discharge support: “Information collection on
post-discharge life”(OR: 5.861), “Regional cooperation with hospitals”(OR: 5.185), “Experience receiving requests
and complaints for discharge support from service users” (OR: 2.351), and “Visiting nurse experience” (OR: 1.004).
Regarding the specific content of discharge support, we found that support for treatment and illness was provided;
however, support for living environment and nursing care was insufficient. Our findings suggest that the quality of
discharge support will improve if ward nurses are aware of such support and become involved with patients.
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