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Abstract

Coaching in sports today is aimed at a diverse range of athletes and teams, with coaches varying in factors
such as whether they have undergone specialized training programs, possess qualifications, their own athletic
backgrounds, and coaching experiences. Consequently, reports indicate that some coaches may lack the necessary
knowledge and skills for effective coaching, resulting in inappropriate communication practices. Therefore, this
study aims to investigate the psychological and performance effects of the types of verbal encouragement (both
positive and negative) coaches employ with junior basketball players. The investigation revealed that while positive
encouragement has positive effects on players, performance can improve even with negative encouragement if a
foundation of trust is established, leading to positive psychological impacts as well. However, negative words containing
personal criticism don't yield favorable results, making constructive criticism more desirable. Additionally, it was
suggested that future research should explore players’ personality traits to tailor verbal messages accordingly.
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