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Abstract

This research aims to clarify the effect of technological innovation on medical secretaries (professor’'s secretaries,
medical department secretaries, and medical assistants in departments of medical schools). In this study, a
questionnaire survey was first conducted to collect quantitative data. Subsequently, interviews were conducted with
six individuals selected from among those who responded to the questionnaire in order to conduct a more detailed
analysis. This article describes a part of the interview survey. As a result, it is necessary for medical secretaries to
acquire new knowledge and skills due to the increase in systematized tasks. In addition, the survey indicated that
medical secretaries need to make their own decisions in performing their duties as assistants to physicians, under
circumstances in which they have limited time to receive instructions from busy physicians. It was further shown
that in a work environment where a hospital is attached, medical secretaries also need to have knowledge of the
hospital’s structure and workflow. Furthermore, now that work style reforms for physicians are being promoted, it is
essential for medical secretaries to acquire administrative skills that incorporate technological innovation to enhance
their expertise and add value to their own work.

Correspondence to : Yuko TANAKA Department of Medical Secretarial Arts
Faculty of Health and Welfare Services Administration
Kawasaki University of Medical Welfare
288 Matsushima, Kurashiki, 701-0193, Japan
E-mail : y-tanaka@mw.kawasaki-m.ac.jp
(Kawasaki Medical Welfare Journal Vol.34, No.2, 2025 329 —338)



