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Abstract

This study examined the work conditions of consultation support specialists for children with disabilities and
factors influencing job satisfaction. Most of the respondents had less than five years of experience, and half worked
in offices with one or two staff members. Dissatisfaction was high regarding cooperation with educational institutions,
and record-keeping was a major cause of overtime. Job satisfaction was greater among those handling fewer than
50 cases per year, while dissatisfaction increased for those managing over 100 cases. Future efforts should focus on
optimizing caseloads, staffing, record-keeping efficiency, strengthening cooperation, and improving work management
strategies.
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