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Abstract

The purpose of this study was to analyze the relationship between the frequency of social workers' support for
family caregivers of patients with intractable neurological diseases and their awareness of effectiveness of such
support. An anonymous self-administered questionnaire survey was conducted among social workers. Data from
535 people with experience supporting patients with intractable neurological disorders was analyzed. 37 items
related to support for family caregivers of patients with intractable neurological diseases were analyzed. The mean
and standard deviation for frequency of practice and recognition of the effectiveness of practice were calculated.
Furthermore, a correlation analysis was conducted between the mean values of the frequency of practice and the
perception of the effectiveness of the practice. The relationship between the two was examined using a scatter plot.
As a result, the average scores for practice items related to promoting understanding among family caregivers
were high in terms of both frequency of implementation and awareness of effectiveness of implementation. When
the mean values for the frequency of 37 practice items and the recognition of the effectiveness of the practice were
plotted on a scatter plot, participants were divided into two groups: those in which the frequency of practice and the
recognition of its effectiveness were both high, and those in which they were both low. The practice items that fell

into the “high group” were support for promoting understanding.
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