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Abstract

The purpose of this study was to clarify the perception of professionalism through the experience of Emergency
social workers (ESWs) and to explore the applicable aspects of phenomenological research. We conducted an
interview survey with three ESWs and analyzed them using the hermeneutic phenomenology of Sakugawa. As a
result, emergency transport became a crisis intervention for patients social issues, and that thoroughly protecting
patients’ rights and dignity was recognized as the ESWs' professionalism. The ESWs not only utilized policies
and systems, but also reformed the organization within the hospital (emergency deployment of social workers,
involvement of other professionals), developing formal/informal practices in the community where patients live,
while considering potential challenges and support possibilities. In conclusion, two directions can be found in their
way of being social workers: one is awe and humility as supporters of patients, and the second is an assertive stance
towards organizations and policies that make them recognize the significance of social work. In the background of
both directions, there are unconvincing questions, dilemmas, and resentment that ESW has experienced in the past,
and phenomenological research can be useful in these three existential aspects.

Correspondence to : Kayoko UEDA Department of Social Work
Faculty of Health and Welfare
Kawasaki University of Medical Welfare
288 Matsushima, Kurashiki, 701-0193, Japan
E-mail : k_ueda@mw .kawasaki-m.ac.jp
(Kawasaki Medical Welfare Journal Vol.35, No.2, 2026 301 —311)



