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Abstract

The purpose of this study is to organize educational systems and training practices for risk management within
general care service providers and to clarify differences in safety culture attitudes based on job type (field and non-
field staff) and service type (visiting services, facility services, and administrative). The survey was conducted on
all 2,231 employees of Company A. An anonymous web-based questionnaire survey was implemented. A total of
586 valid responses were analyzed. The questionnaire was composed of sections on personal attributes, educational
systems, and a modified version of the AHRQ (Agency for Healthcare Research and Quality) Healthcare Safety
Culture Survey (Long-Term Care Facility Version). As a result, the near miss reporting system, accident reporting
system, and consultation framework for concerns and anxieties were widely recognized. On the other hand, KYT
(Kiken Yochi Training) hazard prediction training, opportunities for workplace communication, and exchanges
with neighboring workplaces were insufficient, and awareness of risk management committee activities was also
inadequate. Among the 12 dimensions of safety culture, “Feedback,” “Teamwork,” “Handover,” and “Overall
Awareness” scored highly, but “Staffing” and “Training and Skills” scored low. Furthermore, non-field staff scored
significantly higher than field positions across several dimensions, suggesting gaps in information transmission. By
industry, facility service staff scored higher than visiting service staff in more dimensions. The reason is due to
the limited opportunities for visiting service staff to meet people, resulting in increased dependence on individuals.
Administrative staff scored low overall, indicating insufficient awareness of safety culture. In conclusion, the study
found learning system enhancement, interactive information sharing, improved staffing, and interventions based on

job characteristics are imperative.
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