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Abstract

The purposes of this study were to clarify the experiences of nurses who were transferred from a ward to the
admission and discharge support department, and to obtain suggestions for training discharge support nurses and
building a high-quality discharge support system. Semi-structured interviews were conducted with eight nurses who
were transferred from wards to the admission/discharge support department, and qualitative descriptive analysis
was performed. Eight categories were extracted from the experiences of nurses who were transferred from wards to
the admission/discharge support department: [Discharge support is difficult], [Feeling that they are not fulfilling their
role], [Reluctance to ask for help from ward nurses], [Feeling that they are set apart from others], [Feeling uncertain
about being a nurse], [Understanding what needs to be done], [Acting to fulfill their role], and [Wanting to improve
discharge support]. Given the role of discharge support nurses, which is unique to them, such as cooperation and
coordination with other departments and workers inside and outside the hospital, some nurses experienced feeling
distant from ward nurses and social workers, and the feeling that their identity as nurses was threatened. However,
they also experienced feeling the importance of providing discharge support to patients by recognizing their role as
discharge support nurses. The results of this study indicate the importance of assigning roles to discharge support
nurses and the need for further collaboration with other support workers, which are important for strengthening the

discharge support system.

Correspondence to : Kazue YOSHII Department of Nursing
Kawasaki College of Allied Health Professions
2-1-70 Nakasannge, Kita-ku, Okayama-shi, Okayama 700-0821, Japan
E-mail : kyoshii@jc.kawasaki-m.ac.jp
(Kawasaki Medical Welfare Journal Vol.35, No.2, 2026 385—393)



